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TH E essential qua l i ty lhat dis t inguishes pre

jud ice from reason is that it is a judgment 

not based on ac tua l exper ience . Th i s j udgmen t 

c a n be abou t people (o r g r o u p s of p e o p l e ) , o r 

il can be a b o u t things; and it can be ei ther 

favourab le o r unfavourab le . Prejudice becomes 

a social p rob lem when il is a mat te r of un

favourable a t t i tudes t owards individuals o r 

g roups — in o t h e r words , race prejudice of a 

negat ive k ind , o r " h a l e " pre judice . Since 

" l o v e " pre judice is fairly rare , a n d its ope ra -

lion is not socially disruptive* il will be ignored 

in this discussion. 
Few people are entirely free of prejudice. Examine 

your own conscience and you Will probably find at 
least traces of prejudiced altitudes towards ttl least 
some groups of people. 

Professor Gordon Allpott, the distinguished 
American psychologist who is perhaps best known 
for his work on prejudice, has pointed out that 
prejudice is an attitude of mind. As long as it 
remains nothing but an attitude it need concern us 
little; but altitudes invariably find expression in 
behaviour, and it is prejudiced behaviour that works 
its poison in the body politic. 

AntiAovtilion 

Though few people keep their antipathic** to 
themselves, the way in which they act out their pre
judices can vary widely. Three employers may be 
equally prejudiced against Jews, One expresses his 
dislike in private conversation with his cronies, but 
hires Jews in his business, has a number of Jewish 
associates, and makes no difference between Jews 
and non-Jews as regards salary, promotion, and the 
like. He expresses his prejudice solel> in what All-
port calls unti*locution— he has nasty things to say 
about Jews, usually in private, but goes no further 
than (his. The second employer, while ho does no 
active harm to Jews in any way. tries as far as 
possible to have nothing to do wilh them — often 
at Considerable inconvenience in himself. Such people 
practise avoidance. The third employer goes a step 
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further, refuses to employ Jews in his business, tries 
to keep Jews out of his business or professional 
associations, and inserts clauses in the title deeds of 
his real estate developments precluding Jews from 
owning properly there — in short, he practises dis~ 
crimination. 

Anti-locution and avoidance are at worst devices 
whereby one keeps tmcxelf away from disliked indi
viduals or groups. The prejudiced person accommo
dates himself (by withdrawal) to ihe disliked group. 
Discrimination puis the boot on ihe olher fool 
il ensures lhat they keep away from you. 

In most countries where race prejudice operates, 
it does so on an individual basis. South Africa is 
almost unique in embodying discrimination in ihe 
legal code* This distinction between legal and cus-
lomary discrimination may seem a line one to ihe 
American Jew who finds that he Cannot take a 
holiday in a certain resort because none of the 
hotels will accept Jews ihe old film "Gentlemen's 
Agreement" illustrates this graphically: or to ihe Wesl 
African student in London who linds one landlady 
after another saying she is sorry but ihe last room 
has just been taken, and she just forgol lo remove 
the "Room to Let" sign from the window, 1 he 
dilTcrcnce lies in the fact lhat there an American 
resort hotels lhat accept Jews as guests, and London 
landladies thai do take Coloured students. There is 
no law there that prevents any hotel or any land
lady from accepting certain classes of people. 

The expression of prejudice can even involve 
violence. The Netting Hill riots show how. under 
conditions of heightened emotion, prejudice can 
lead lo physical attack. In 1947 I saw a Johannes
burg mob beat up an elderly African man for 
bumping into a While youth on a day newspapers 
had carried ihe story of a particularly brutal rape 
by a "Native" of a White woman in a stmt hern 
suburbs park, and race-feeling was running high. 
Seldom, however, does race prejudice express itself 
in the ultimate of extermination • though lynching* 
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RACE PREJUDICE—Continued 

of Negroes in Ihc Southern Stales exemplify this, 
and so do Ihc attempts by the Nazis to exterminate 
the Jews, and of the Turks to do likewise with the 
Armenians, 

Why is prejudice so common? The answer is to 
be found in the fact that most people prefer lo 
associate only with others who are much the same 
as they are. Everywhere one finds people living, 
working and playing in relatively homogeneous 
clusters Mostly this is a matter of convenience — 
with plenty of similar people to choose from, why 
should we subject ourselves lo the difficulties of 
accommodating to people with different languages, 
food-habits, educational levels, or elass'Status? Most 
of the business of life can go on more easily if wc 
associate only with our own kind, and by and large 
wc do precisely this, "Foreigners" are a strain, 

Jn a society like our own, we inevitably come into 
contact with a vast range of human differences. 
Within the While group alone, wc have not only 
class and educational differences, but also language 
and religious ones. We may work alongside people 
with different skin-pigmentation, different languages, 
and often a very* different total way of life; but 
the people who are our friends, the people wc visit, 
invite to our homes, play with and mate with a r j , 
with very few exceptions, people who arc like us 
in a large number of important respects, 

Chinese Look Alike 

As we tend to associate only with people very 
similar lo ourselves, we naturally have little experi
ence of people markedly dissimilar to ourselves. 
What happens then is that we build up a "stereotype" 
of what these "foreigners" are like—and "foreigners" 
in this context applies lo the multitude of human 
groupings that we ourselves do not belong to, While 
wc notice the small differences that mark us out 
one from another within our own group, wc are 
more concerned with the way that people outside 
our group resemble each other, and we tend to 
regard them as being all much the same, Wc dis
tinguish small differences in facial features and so 
recognize our friends; but we "can't tell one Chinese 
from another — they all look alike". The Chinese, 
of course, similarly complain that all Westerners 
look alike. 

The basic process operating in the production of 
stereotypes is of this "all Chinese look alike" 
variety. We believe, for instance, that //// Africans 
are lazy, happy-go-lucky, and not very bright; OT that 
all Jews are shady in business dealings; or ail Afri
kaners are thick-witted peasants. The fallacy should 
be glaringly apparent — it is an instance of over-
generalization: no single attribute. ..ml even less a 

complex sci of attributes, can ever entirely dis-
linguish one non-homogeneous group from another 

In matters of skin-colour, the statement "Africans 
have darker skins than Europeans" will be true in 
perhaps 997c of instances; but some Europeans le,g., 
some Southern Italians) have skins darker than some 
Africans. 

The truth is that most relatively complex human 
attributes are distributed in much the same way 
in every group, be it racial, religious, or linguistic. 
The difference in skin-colour does differentiate a 
Negro from a White with a high degree of accuracy; 
bul M defies everything we know about the distri
bution of more complex traits in a given population 
lo assert, for instance, that "Europeans are all more 
intelligent than Africans/" or "Jews are all less 
honest than Gentiles." There are honest Jews, and 
dishonest Gentiles, highly-intelligent Negroes and 
White morons. 

The way stereotypes arise is an interesting study. 
Since every group in a community tends to keep 
itself largely to itself, group-members will, on the 
whole, have little contact with members of other 
groups. Where contact occurs it will be limited to a very 
few individuals in the strange group, sometimes to 
only one or two; or the contact will be partial, as 
in the master-servant relationship (which usually 
provides misleading information since each party is 
operating in a role-defined situation). On the basis 
of this very limited contact, the behaviour of one or 
Iwo members of the strange group is generalised to 
every member of the strange group. 

Contact with the strange group may even be non
existent. Mow4 many of us have had any direct con
tact with Russians, or Turks? Yet most of us have 
at least lurking notions that apply to "the Russians" 
or "the Turks/* Such stereotypes arc not based on 
cxen limited contact with the other groups, but are 
learned, taken over uncritically, as part of the 
generalised attitude towards these groups that holds 
uilhin our own group. 

Stereotypes 

There is some evidence lo suggest that stereotypes 
of this kind arc weakening in our cul ture—many 
people feel that they cannot generalise about groups 
(like Russians) with whom they have had no con
tact at all. Some feel too that all generalisations 
about groups of people are necessary invalid. But 
most of us cling to some measure of stereotyped 
thinking, particularly about groups that arc clearly 
and visibly distinguished. 

For visible differences (like skin colour) imply real 
differences. The underlying logic appears lo be: •* 
these people are different in one respect (e.g.. ski-* 
colour), they must be different in all respects. Sue-' 
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dear differences are lew. Most people in South 
Africa claim to be able to distinguish a Coloured 
person from u White on sight; most can tell an 
English-speaking from an Afrikaans-speaking at first 
hearing. Many claim to be able to tell a Jew from 
a non-Jew. by cast of feature. Though not one of 
these discriminations is necessarily entirely accurate, 
as set out here they represent a scale of diminishing 
reliability of the clues upon which they are based. 
For instance, languagc-group discriminations are 
based either on the language spoken, or more com
monly on the speaker's accent when speaking one's 
own language. There are many White South Africans 
who speak the other language perfectly, and in their 
cases the discrimination would break down. 
Similarly with Jews: there undoubtedly is a certain 
cast of features, or perhaps an habitual type of 
facial expression, that distinguishes some Jews from 
most of the non-Jewish population. Yet even people 
who claim to be able to "tell a Jew a mile oil" 
cannot distinguish with any degree of accuracy 
between a Jew* a Syrian, an Armenian, and many 
Spaniards and Portuguese, since the so-called "Jewish 
face*' is a certain type of "Mediterranean face." and 
can even be seen on old Roman coins. 

Stereotypes are inevitable parts of our thinking, 
and need have no serious results. They are products 
of the category-making function of the mind that 
enables us. for instance, to recognise a table as such 
despite the many variations in shape and size of 
individual tables, and to distinguish a table from a 
chair. They become serious when they become linked 
with hostility. 

Why is it so nearly universal to find that every 
human group has hostile feelings towards every other 
human group? Pari of the answer is that we all 

like best the familiar, and mistrust anything strange. 
This applies not only to strange people, but also to 
strange objects — sec how wary a small child is of 
any new food. In part. too. there is the expectation 
that any thing or person unknown is potentially 
dangerous — any stranger might prove to be an 
enemy. Animals react to other animals in the s^mc 
sort of way. 

Thus it is thai groups of people who are markedly 
different in appearance or customs from ourselves 
tend always to be regarded with some mistrust. But 
it is a far cry from mistrust to prejudice. 

A number of very different theories have been 
advanced to account for the existence of prejudice-

The historical view emphasises that every ethnic 
conflict thai exists today has had a long history. 
Professor MacCrone in his book 'Race Attitudes 
in South Africa" details the history of race relations 
in this country, and shows that in the early days 
of settlement there was very little nice feeling. The 
Nineteenth Centurj saw the growth throughout the 
Western world of theories of race, of concepts of 
"superior" and ^inferior" races, and economic his
torians have pointed out that it is no accident that 
the "superior" races were those White, Protestant 
peoples who were engaged in ruthless exploitation 
of the peoples of Africa and Asia, whom they 
described as "inferior" This theory holds that some 
palliative was needed for the guilt engendered in the 
oppressor races, and they comforted themselves by 
building an intellectual superstructure which would 
allow them to think that it was justifiable to underpay 
African or Asian workers, since they are a lower 
form of life. Phrases like "Niggers ain't got no 
feelings" and "Coolies live on the smell of an oil 
rag" gained currency then. "The White Mans 
Burden/' and Kipling's condescending attitude to
wards "Natives" belong here. Some writers hold 
that class difference, the exploiter-exploited relation
ship* is the basis of all prejudice, and that every
thing else is a verbal smoke-screen designed 10 
obscure this issue. Certainly there would scent to 
be a good deal of truth in this theory as applied 
to colour policies in South Africa. 

Frustration 

However, this theory does not account for many 
instances where groups are exploited without being 
the object of prejudice (e.g., many immigrant groups 
in the United States), nor for the existence of pre
judice (as against Jews) where economic oppression 
does not exist. 

Other theories emphasise the fact that frustration, 
which engenders hostility and aggression, lies at the 
base of prejudice. Economic insecurity, threats and 
dangers of all kind, produce frustration, and the 
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resultant hostility is liable to be discharged into race 
prejudice. 1 his accounts for the fuel lhal it is the 
lowest-paid and most marginal While workers who 
are usually the most bitter racialists — I hey can 
displace their economic frustrations on to non-
Whiles. Job reservation protects many Whites here 
from direct competition with non-Whiles for work, 
and probably also insulates the non-Whiles from 
some of the directly personal hostility. In American 
industrial cities when work is scarce, race-prejudice 
arising from these sources has been known lo explode 
into violence against Negroes. 

Another set of theories discounts historical tradi
tions, for il points out that the child growing up in 
any particular society is largely ignorant of the 
historical reasons for prejudice, whatever they may 
be. Instead, every individual, and especially every 
child, has a strong need to be accepted by his group 
and so conforms lo the customs and beliefs of lhal 
group. Children growing up in any society absorb, 
sponge-like, man) beliefs and xalues without ever 
really being aware lhal they are doing so. And 
beliefs lhal are held because ihey have been absorbed 
in Ihis way are highly unamenable to rational con
sideration: they are pail and parcel or the "givens" 
of lhat society, and become an integral part of the 
personality of the individual 

Thus the Polish child may grow up with a pre
judice against Russians, even though he had never 
experienced Russian pogroms himself and might well 

be entirely Ignorant of the Russian record in pre* 
1920 Poland. The South African child "absorbs" 
race altitudes, almost as it were from (he atmosphere. 

This need to conform explains also why English 
immigrants so frequently adopt South African race 
attitudes within a few years. To some extent, too. 
it illumines the findings that persons who move up
wards tn the social scale are frequently more pre
judiced —- being newly-arrived in a higher social class, 
they often over-conform, and while our stereotype 
of the vulgar noitvcau-richv i* sometimes correct, 
more commonly lhe\ go lo exaggerated lengths to 
avoid advertising their humbler origins. Prejudiced 
attitudes towards non-Whites, Jews, Communists, etc.. 
are over*accepled. and form pari °f a protective 
colouring. This* of course, applies where the higher-
stalus groups in a community are marked by well* 
defined prejudices. In some communities the process 
works in reverse, and if the socially dominant group 
is unprejudiced, newcomers (whether immigrants or 
social climbers) conform to the pattern of non-
prejudice. 

Each of these theories accounts for some elements 
of prejudice and affords insighl into cerlatn aspects. 
None accounts for all. nor does any account for the 
fact thai though all these processes operate on every 
one of usT not every individual is equally prejudiced. 
What is left out of account is the personal factor, 
the individual differences between the prejudiced and 
the unprejudiced in the same society. I h i s topic, the 
personality of the bigot, will be discussed in a second 
article. 


